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REFERENCE GUIDE - HAWAIIAN AIRLINES
In this tutorial, we'll walk you through the main steps involved in creating your listing for use in HA's listing platform.

For assistance doing anything within our platform, you can always contact our Customer Support Team through email or phone:

Email:

customersupport@id90travel.com

Customer Support Hours: Daily from 5:00am CST to 11:00pm CST 

Contact Numbers: 

817-767-4041 Local  | 877-298-5233 Toll free

Getting started!

1
Setting up Your Account

Every HA partner employee has the ability to create 

their own profile in ID90 Travel, making it easier to 

create and administer your bookings. But first , you 

have to set it up.

Go to www.id90travel.com, or download our app from 

Google Play (Android) or App Store (iOS).

How Do I Log in?

Click on Create Account located in the upper right-
hand corner of the page

2
Setting up Your Profile

* We require that you use your official @airline 
email account to validate that you are an active 
employee entitled to these flights benefits.

1. Select your Employing Carrier

2. Enter your Employee ID / Number

3. Enter your @airline* email address

4. Select the password you would like to set

5. Go to your email account and click on our 

"Confirm Your Email' message to complete 

your account set up 

https://play.google.com/store/apps/details?id=com.id90travel.id90app
https://apps.apple.com/us/app/id90-travel/id1032894432
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How to create a Flight Listing

After validating your email address, you can 

go directly to our site to start creating your 

travel plans. Once in the site, click on the 

'Flights' tab in the upper right hand corner of 

the site
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1. Select your type of trip

2. Enter your origin and destination Airports

3. Select your desired dates for travel

4. Select your Reason for Travel and Transporting Carrier

5. Select your desired Transporting Carrier

6. Add your specific information, we'll have this saved for you if you created an account or we'll save it after you enter it once

7. Click on 'Search' to look for flights

8. If you are used to our previous layout, click here

9. Need help? We're always available
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1. Too many options? All these filters can help. You can
select only non-stop flights, play with connecting
time or update your search out right, we got you.

2. Wrong date? No worries, just press next or previous
day and keep on searching and you can also choose
how to sort your flight results.

3. Seat availability, it's the best we're allowed to
provide

4. Want to get updated on how flight loads are looking?
That's exactly why we created the watchlist, again,
we got you!

5. Cabin selector

1. Something off (wrong date, routing, flight...)? Select
change flight and update your search, no need for
that back button.

2. Are we missing any information, add it once and
we got you covered the next time you come visit
us!

3. Where would you like to receive your confirmation
email and let us know how we could call you if
something comes up.

4. Just in case you missed it before, you can add this
flight to your watchlist and we'll keep you updated
on how the loads are looking. You'll be able to
cancel these easily in your profile too as well as
decide the frequency and where these messages
will go.

5. That was easy, wasn't it?

After validating your email address, you can go directly to our site to 

start creating your travel plans. Once in the site, click on the 'Flights' 

tab in the upper right hand corner of the site
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Congrats! Well done, you're all set. There is some additional items 

you can do too.
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1. PNR for your reference

2. A breakdown of what was
included in your
reservation, something
look off? Simply Cancel/
Refund and you can start
over.

1
1. In the future, if you need to

change your reservation 
you can simply go to your 
profile, find your 
reservation and easily 
cancel or modify it as 
needed.

1. From 'Trips' you'll need to
select Flights, Listing and
'View Trip' on the
reservation you need to
ammend. If you modify,
you'll be able to select a
new flight or Cancel /
Refund will cancel your
reservation.

Safe Travels!
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